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Inspection Report Visit Details
Your Visit View Details -
I 2016 Subaru Impreza
I
Service Advisor Jess Ashley-Carfagno
Reason for Visit
Vehicle died on the freeway and will not start back up
Eric is concerned with the health of the transmission - his mechanic told him there was metal in the transmission fluid. Eric
would like us to perform a transmission fluid drain and fill service and report on the condition of the fluid.
Vehicle Health
EEE Checked & Okay May Require Attention Soon
Technician Findings
Front Brake Pads and Rotors (All 4 Pads) A
Finding:
Front Brake Pads measure 3mm remaining (12.5%) Best practice would be to replace front brake pads and rotors to maintain optimal braking
performance.
Rear Brake Pads and Rotors (All 4 Pads) A
Finding:
Rear brake pads measure 3mm (15%) Best practice would be to replace rear brake pads and rotors to maintain optimal braking performance.
Other A
Finding:
There is oil in the cooling system and the system was 3/4 gallon low.
Driver door does not open from the inside.
Driver side fuel sending unit is bad/ has a burned spot on the resister.
Fuel Level ~

Finding:
Sending unit has failed.
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Dash Warning Lights ~ Dashboard Warning

=
E R Lights

Finding:
Check Engine Light is on. Is set by failed fuel level sensor at this time.

Abnormal Noises ~

Finding:
Some wheel bearing noise in the rear.

Headlight Condition ~

Finding:
Headlight lenses are foggy. A headlight polish may help improve visibility.

Exterior Lighting ~

Finding:
Both front corner marker bulbs are out. Right license plate bulb is out. Left brake light bulb is out.

Cabin Air Filter ~ i . Cabin Air Filter
|

Finding:
No service history of interior cabin filter. The cabin air filter helps remove harmful pollutants, including pollen and dust from the air you breathe
within the car

Battery Cables Terminals, and Hold Down il - = Corroded Electrical

& .. Connector
Finding:
Battery hold down is missing.

Engine Air Filter A 0 Replace Air Filter
14
N

>
- -

Finding:
Engine air filter is dirty. Best practice would be to replace the air filter.
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Drive Belts ~ "T" Worn Belt

Finding:
Drive belt is worn. Best practice would be to replace drive belts, tensioner and idlers.

Belt Tensioner and Idler Pulleys o Accessory Drive Belt
' 2 system

Radiator and Radiator Cap ~ a Radiator

Finding:
Radiatorcap and radiator are oil contaminated, best practice would be to replace them with full engine reseal

Cooling System Hydrocarbon Check A

Finding:
Hydrocarbontest is inconclusive but there is oil in the cooling system and the cooling system builds pressure rapidly.

Coolant Level and Condition ~ ‘ Check Cooling Level
> B and Condition

Finding:
Coolant has oil in it. Oil is commonly passed into the cooling system via cylinder head gaskets or upper engine oil pan O-rings. Best practice
would be to replace cylinder head gaskets and re-seal the upper oil pan. Coolant was 3/4 gallon low upon arrival.

Cooling System Hoses ~ Cracked Radiator
Hose

Finding:
Replace cooling system hoses with engine reseal.

Transmission/Differential Fluid Level and Condition if Able to Inspect A Replace Transmission

D2 ruia

Finding:

CVT Transmissionfluid exhibiting signs of wear and is dirty. Best practice would be to service the transmissionfluid to prevent damage to the
transmission

Subaru started recommending changing every 25000 miles under severe conditions, such as stop and go/city driving. Compared to
replacementcost of transmissionat $9K and up, preventive maintenanceis a greatinvestment
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Replacement

Brake Fluid Level and Condition ~ : Brake Fluid
>

Finding:
Brake fluid is dirty. Best practice would be to fully flush the brake system with new fluid. Dirty brake fluid will degrade brake calipers, lines, and
master cylinder over time, effecting braking performance.

Ignition Components A |

—~ u

Ignition System

Finding:
No record of recent spark plug replacement
PCV Valve ” v Positive Crankcase
‘ ° Ventilation (PCV) Valve
Finding:

No record of PCV valve replacement Best practice would be to replace the PCV valve. Recommended every 60K Miles or to help reduce oil
consumption, improve fuel efficiency and prolong the life of the engine by reducing sludge build up inside the engine.

Vacuum and PCV Hoses ~

Finding:
PCV hose is brittle. Best practice would be to replace PCV hose, when the PCV Valve is replaced, to prevent cracking and leakage.

De-Carbon Service “ I valve Fouling on Direct
-’ Injection System

Finding:
PORT INJECTION: A fuel induction service removes carbon buildup to improve engine performance fuel efficiency, and throttle response.
Recommended every 30,000-60,000 miles on portinjection engines to keep your engine running smoothly and prevent future issues.

Timing Belt or Timing Chain A

Finding:
Best practice would be to replace timing components with engine reseal

Front Brake Pads and Rotors (All 4 Pads) A g“ﬁ Brake Pads
Finding:
Front Brake Pads measure 3mm remaining (12.5%) Best practice would be to replace front brake pads and rotors to maintain optimal braking
performance.
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Rear Brake Pads and Rotors (All 4 Pads) ~ tf'p Brake Pads

Finding:
Rear brake pads measure 3mm (15%) Best practice would be to replace rear brake pads and rotors to maintain optimal braking performance.

Front Shocks/Struts and Mounts ~ o Shock Absorber
o

Finding:
Strut replacementis beneficial on vehicles with over 100,000 miles to maintain ride quality as well as insure optimal vehicle stability when panic
stops or avoidance maneuversare necessary.

Rear Shocks/Struts and Mounts ~ ﬁ Coil Spring

Finding:
Strut replacementis beneficial on vehicles with over 100,000 miles to maintain ride quality as well as insure optimal vehicle stability when panic
stops or avoidance maneuversare necessary.

Rear Wheel Bearings A

‘t Sealed Bearing
>

Replacement

Finding:
Right rear wheel bearing is rough and noisy. Best practice would be to replace the wheel bearing.

Front Suspension Bushings ~ Control Arm
Bushing

Finding:
Frontlower control arm bushings are 30-40% torn through. Monitor bushings.

™

Engine Oil Leaks ~ @ Engine Oil Leaks

Finding:
Internal oil leaks, small external leak at left cam carrier to timing cover joint.
NOTE: THIS WILL BE ADDRESSEDWITH ENGINE RESEAL

Other Items ~

Finding:
Driver front door does not open from inside handle.

Inspections Performed
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12/4/25, 3:53 PM
Safety Inspection
Inspection Task
0 0il Level and Condition

Front Brake Pads and Rotors (All 4 Pads)

Rear Brake Pads and Rotors (All 4 Pads)

a Front Wheel Bearings

Rear Wheel Bearings

Q Air Tires and Report on Condition of Tires/Tread

Other

3 technician concerns found

Comprehensive Digital Vehicle Inspection

Inspection Task

/EHICLE CHECK IN

Q Vehicle Check in Photos

Fuel Level

Q Service Due by Mileage

Q Engine Performance and Road Test Concerns

Dash Warning Lights

View Educational Video

Q Tire Shimmy or Pull

0 Transmission Performance

Tekmetric

Findings

Front Brake Pads measure 3mm remaining (12.5%) Best practice would
be to replace front brake pads and rotors to maintain optimal braking
performance.

Rear brake pads measure 3mm (15%) Best practice would be to replace
rear brake pads and rotors to maintain optimal braking performance.

No test drive at this time.

No test drive at this time.

There is oil in the cooling system and the system was 3/4 gallon low.
Driver door does not open from the inside.
Driver side fuel sending unit is bad/ has a burned spot on the resister.

Findings

(i r

NS e

Sending unit has failed.

Check Engine Light is on. Is set by failed fuel level sensor at this time.
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12/4/25, 3:53 PM Tekmetric

Inspection Task Findings

° Clutch Performance
Q Brake Performance and Pulsation

Abnormal Noises Some wheel bearing noise in the rear.

Air Conditioning blows cold at 44°F or lower.

Q Air Conditioning Vent Temperature

Headlight Condition Headlight lenses are foggy. A headlight polish may help improve visibility.

Both front corner marker bulbs are out. Right license plate bulb is out.
Left brake light bulb is out.

Exterior Lighting

Q Wiper and Washer Operation

Q Windshield Rock Chips or Cracks
Q Horn Operation
INTERIOR

Q Interior Lighting

Cabin Air Filter No service history of interior cabin filter. The cabin air filter helps remove
harmful pollutants, including pollen and dust from the air you breathe
View Educational Video within the car

0 Parking Brake Operation

Q Floor Mats, Retainers, and Pedal Covers

0 Battery

Battery Cables Terminals, and Hold Down

View Educational Video

Q Starter
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Inspection Task

0 Alternator

0 Other ltems

UNDERHOOD

Q Hood Struts and Hood Release Mechanism

Engine Air Filter

View Fducational Video

Drive Belts

View Educational Video

Belt Tensioner and Idler Pulleys

View Fducational Video

Crank Pulley

Radiator and Radiator Cap

View Educational Video

Cooling System Hydrocarbon Check

Coolant Level and Condition

View Educational Video
Cooling System Hoses

View Fducational Video

Q Engine Oil Level and Condition

Transmission/Differential Fluid Level and Condition if Able to Inspect

View Educational Video

Findings

Engine air filter is dirty. Best practice would be to replace the air filter.

Drive belt is worn. Best practice would be to replace drive belts, tensioner
and idlers.

Radiator cap and radiator are oil contaminated, best practice would be to
replace them with full engine reseal.

Hydrocarbon test is inconclusive but there is oil in the cooling system
and the cooling system builds pressure rapidly.

Coolant has oil in it. Oil is commonly passed into the cooling system via
cylinder head gaskets or upper engine oil pan O-rings. Best practice
would be to replace cylinder head gaskets and re-seal the upper oil pan.
Coolant was 3/4 gallon low upon arrival.

Replace cooling system hoses with engine reseal.

CVT Transmission fluid exhibiting signs of wear and is dirty. Best practice
would be to service the transmission fluid to prevent damage to the
transmission.

Subaru started recommending changing every 25000 miles under severe
conditions, such as stop and go/city driving. Compared to replacement
cost of transmission at $9K and up, preventive maintenance is a great
investment.
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Inspection Task Findings

r=. N
—

~

Brake fluid is dirty. Best practice would be to fully flush the brake system
with new fluid. Dirty brake fluid will degrade brake calipers, lines, and
master cylinder over time, effecting braking performance.

Brake Fluid Level and Condition

View Educational Video

0 Power Steering System Condition and Operation

Ignition Components
9 P No record of recent spark plug replacement.

View Educational Video

No record of PCV valve replacement. Best practice would be to replace
PCV Valve the PCV valve. Recommended every 60K Miles or to help reduce oil
consumption, improve fuel efficiency and prolong the life of the engine by

View Educational Video

Vacuum and PCV Hoses

De-Carbon Service

View Educational Video

Timing Belt or Timing Chain

Other

Front Brake Pads and Rotors (All 4 Pads)

View Educational Video

Rear Brake Pads and Rotors (All 4 Pads)

reducing sludge build up inside the engine.

PCV hose is brittle. Best practice would be to replace PCV hose, when the
PCV Valve is replaced, to prevent cracking and leakage.

PORT INJECTION: A fuel induction service removes carbon buildup to
improve engine performance, fuel efficiency, and throttle response.
Recommended every 30,000-60,000 miles on port injection engines to
keep your engine running smoothly and prevent future issues.

Best practice would be to replace timing components with engine reseal.

Front Brake Pads measure 3mm remaining (12.5%) Best practice would
be to replace front brake pads and rotors to maintain optimal braking
performance.

Rear brake pads measure 3mm (15%) Best practice would be to replace

View Educational Video rear brake pads and rotors to maintain optimal braking performance.

6 Rear Brake Drums

Q Brake Line Condition

No obvious issues with calipers, at this time. Recommend further

Q Brake Calipers inspection with brake replacement.

9 Tire Alignment and Wear
Q Tire Pressure Set all four tires to 34 psi
Q Front Tire Tread Depth Front tires measure 8/32 remaining.
Q Rear Tire Tread Depth

Rear tires measure 8/32 remaining.

Q Spare Tire Set spare tire pressure to 60 psi
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Inspection Task Findings
STEERING AND SUSPENSION
Strut replacement is beneficial on vehicles with over 100,000 miles to

maintain ride quality as well as insure optimal vehicle stability when
View Educational Video panic stops or avoidance maneuvers are necessary.

Front Shocks/Struts and Mounts

Strut replacement is beneficial on vehicles with over 100,000 miles to
maintain ride quality as well as insure optimal vehicle stability when
View Educational Video panic stops or avoidance maneuvers are necessary.

Rear Shocks/Struts and Mounts

Q Front Axles and Drivetrain Components

Rear Axles and Drivetrain Components

(<

Q Front Wheel Bearings

Rear Wheel Bearings Right rear wheel bearing is rough and noisy. Best practice would be to

View Fducational Video replace the wheel bearing.

Q Front Sway Bar Bushings and End Links

Q Rear Sway Bar Bushings and End Links

Front lower control arm bushings are 30-40% torn through. Monitor
bushings.

Front Suspension Bushings

View Educational Video

0 Rear Suspension Bushings
Q Steering Tie Rods

Q Steering Rack Condition
UNDER VEHICLE

Internal oil leaks, small external leak at left cam carrier to timing cover
joint.
NOTE: THIS WILL BE ADDRESSED WITH ENGINE RESEAL

Engine Oil Leaks

View Educational Video

Coolant Leaks
Transmission and Differential Leaks
Drivetrain Mounts

Exhaust System

Q0000

Underbody or Frame Damage

Other ltems Driver front door does not open from inside handle.
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29 technician concerns found

Need a copy for your records?
& Print

Questions? Contact Us.

X, call Email B Text

MAR

https://shop.tekmetric.com/inspection/w_BXhjyHyTOINKGRM5en541686wMszgMAXAXEMa7ca2c 111





